


















Colleen Kennedy 
1727 Judah St. 

San Francisco, CA 94122 

415-753-0910 

colleen@labyrynth.com 

 

 

MUSIC/EVENTS BUSINESS VETERAN 

 

Forty years at the heart of the concert/events business in Northern California.  Has the trust and 

respect of leaders in the business.  Has excellent people skills, great project management ability, 

in depth understanding of what does and doesn’t work for events and an undying enthusiasm for 

the work. 

 

PROFESSIONAL EXPERIENCE 

 

Labyrynth-Concert, Event & Artist Services Company 

    

Owner: 1993-Present  

 •CFO & COO for Labyrynth. 

 •Producer of Bill Graham Menorah: Chanukah In Union Square(’97-Present). 

•Head of Box Office for Uptown Theatre Napa(850 Cap Theatre; ‘10-Present). 

•Head of Box Office for Emerald Cup Fest (30,000 Cap Fest ‘16-Present). 

•Head of Box Office for Bottlerock Festival(35,000 Cap; ‘13-‘16). 

•Front of House Services SF MOMA Fog: Design & Art Show at Ft Mason (’13-‘18). 

•Head of Box Office for Kate Wolfe Festival(5,000 Cap; ‘01-‘15). 

•Head of Box Office for Earth Dance Festival(5,000 Cap; ‘02-‘11). 

•Head of Box Office for SF Oyster Festival(5,000 Cap; ‘14-‘18). 

•Provide Box Office Services for clients such as: Hardly Strictly Bluegrass (Artist 

Credentials;’03-’Present), Outside Lands (’09-Present).  ), Past Box Office Services 

Clients have included:  Bill Graham Presents, Black & White Ball, BAMMIES, KBLX 

Stone Soul Picnic & many others. 

•Provide or have Provided Production & Operation Services for clients such as: Bill 

Graham Presents, Bill Graham Special Events, Bay To Breakers, Nike Women’s 

Marathon, Hartmann Studios*, New Yorker Magazine, Another Planet Ent.,  Madison 

House, The SF Celtic Festival, SF FlameThrowers & others. 

 Recent Projects: 

 •Transportation-Nike Women’s Marathon (’06-‘15) 

 •Traffic Marshal-Oracle Open World (’09-‘13) 

 •Staff Food & Bev-Home Depot Convention(’09-Present) 

•Producer of KBLX Stone Soul Picnic(’06-‘07).  Oversaw all: Operations, Production 

and Box Office functions. 

•Production Office   Office Manager for BGP, Another Planet & Hartmann for large 

events: Dave Matthews AT&T Park, Metallica/Candlestick, Outside Lands, Oracle 

Convention and others. (’93-Present)  

* Traffic Marshal for the Oracle Open world  2007-2012 
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Richter Entertainment Group 

 

Head of Box Office: 2005-Present 

 
•Head of Box Office for Ironstone Amphitheatre  (7,000 cap Amphitheatre; ‘05-Present). 

•Head of Box Office for Fruit Yard Amph.  (3,500 cap Amphitheatre; ‘18-Present). 

•Head of Box Office for REG Shows in San Diego, Stockton, Ontario, Modesto, 

Bakersfield & other various markets in CA and rest of US(Various Venues ‘12-Present). 

 
 

Music Unlimited 

 

General Manager 1992-1993 

•Oversaw all operations of David Graham’s Management and Booking Agency. 

 

Bill Graham Presents 

 

Head of the Box Office: 1985-1992 

•Coordinated the on sale of tickets with management, agent promoter, record labels, 

sponsors, production and venue. 

•Settled shows evening of performance. 

•Oversaw all ticket sales through: in house box office, ticketing services, specialty outlets 

and at events.  

•Coordinated all guest lists and passes for all shows. 

•Did daily ticket counts for each event on sale. 

•Worked Box office at events. 

  

Bill Graham Presents 
 

Receptionist/Assistant Box Office Manager: 1980-1985 

 •Answered switchboard for office of 40. 

 •Coordinated all special deliveries. 

•Administrative assistant for stage managers, box office, advertising, and  

office manager. 

 • Responsible for the making all in house laminates and performance passes. 

 •Assisted Head of Box Office in all Box Office responsibilities. 

 •Worked Box Office at events. 

 •Settled shows evening of event. 

 

OTHER:  
 

Bill Graham Foundation Board Member: 2000-2010 

 •Officer(Secretary) of The Executive Board of The Foundation (’08-’10).  

•Other Board Members Include:  David & Alex Graham, Bob & Peter Barsotti, Gregg 

Perloff, Danny Scher, Rick Swig, Richard Idell, Rita Gentry, Jacqueline Sabec. 

 



Bill Graham Menorah Advisory Board Member: 1993-Present 

 
Irish Arts Foundation Board Member: 1997-2000 

 •Administered the foundation bank account and grant applications. 

 
 

References available upon request 




